
LEGIT MARKET  /  PUBLIC OFFER

Page 1 of 4

Public Offer
Edition of 14 November 2026

1. Subject of the Agreement
This public offer sets out the terms on which services are provided through the Legit Market
service for topping up the Customer's Steam Wallet balance and, where the relevant feature is
available, for providing technical assistance in using the topped-up balance to pay for and send a
digital gift via the standard Steam functionality.

In this offer, a "gift" means a game, add-on or other digital content that the Customer pays for
with funds from the topped-up Steam Wallet and sends to a chosen recipient using the gift feature
available in Steam. Steam Wallet funds as such are not transferred to the recipient.

The subject of the agreement with the Executor does not include the grant of a licence to a game
or any other Steam digital content. The Executor provides a balance top-up service and related
technical assistance; operations with digital content are performed within the Steam
infrastructure under the rules of its owner.

Acceptance of this offer is effected by the Customer's payment for the services. The agreement is
concluded with the Executor specified in Section 2 of this offer.

2. Parties to the Agreement
The party to the agreement for each order is the Executor listed below, who concludes the
agreement in its own name and performs the obligations under it.

2.1. Individual Entrepreneur LM

Name Individual Entrepreneur LM

Identification number 345859074

Date of registration 03.09.2026

Registering authority National Agency of Public Registry, Georgia

Legal address Georgia, Batumi, Tamar Mepe Avenue, N22a, Floor 12, Apt. N143

Email hello@legit-market.com

Telegram @legitmarket

2.2. Information about the Executor
In this offer, the "Executor" means the person specified in clause 2.1.

The Executor's name, registration details, address and contact details are provided to the
Customer on the checkout page before payment. The Executor is also stated in the order
confirmation provided to the Customer in a form that can be saved.

The Executor of a paid order may not be replaced unilaterally, except in cases expressly provided
for by applicable law.

2.3. Customer
An individual who has accepted the terms of this offer by paying for the services.

3. Services and Prices
Terms of service:

• prices and amounts are shown in Georgian lari (GEL);
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• the minimum and maximum top-up amounts are shown on the order form (currently from 2
GEL to 600 GEL per transaction);

• service fee: included in the price;

• service completion time: from 1 to 30 minutes, unless a different time is indicated when the
order is placed;

• technical assistance with sending a gift is provided only where the relevant feature is available
on the website and Steam makes it technically possible.

The payment provider may process the payment in a different currency at its own exchange rate;
any conversion fees are set by the payment provider and the Customer's bank.

Whether a particular gift can be paid for and sent depends on the rules, restrictions and current
operability of Steam, including the region of the accounts, the price and availability of the content,
and the status of the account and of the recipient.

4. Procedure for Providing the Services
1. The Customer completes the form on the website, specifying the Steam login, the top-up

amount and other information required to fulfil the order. If sending a gift is selected, the
Customer also provides the information about the content and the recipient required by the
form. Before payment, the Customer is provided with information about the Executor in the
manner set out in clause 2.2 of this offer.

2. The Customer pays for the service to the Executor via a payment method indicated when the
order is placed. The involvement of a payment provider does not change the party to the
agreement and does not release the Executor from its obligations to the Customer.

3. After payment is confirmed, the Executor initiates the top-up of the specified Steam Wallet.

4. If the Customer has selected sending a gift, after the balance is topped up the Executor
performs the available technical actions and/or provides the technical interaction necessary to
arrange the gift using the standard Steam functionality.

5. Whether a gift can be sent, and its delivery, acceptance and activation, are decided and
carried out by Steam. The recipient may be required to accept the gift or take other actions in
their account.

6. The top-up service is deemed provided from the moment the funds are credited to the
specified Steam Wallet. Technical assistance is deemed provided once the Executor has
performed the actions within its technical control.

7. The Customer receives a notification of completion of the service at the email address
provided, if the service supports this feature.

5. Rights and Obligations of the Parties
The Executor undertakes to:

• perform the service within the stated time or report any delay that arises;

• ensure the confidentiality of the data received from the Customer;

• provide support on matters relating to the services;

• where technically possible, inform the Customer if it is found that a gift cannot be sent.

The Customer undertakes to:

• provide accurate and up-to-date details of the Steam account, the content and the recipient;

• pay for the services in a timely manner;

• not use the services for unlawful purposes;
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• independently comply with the Steam Subscriber Agreement, Valve's rules and the restrictions
applicable to the account, region, content and gifts;

• not use a VPN, false information or other means of circumventing Steam's regional, pricing,
technical or other restrictions;

• before placing an order, make sure that the chosen recipient and their account can accept the
relevant gift.

6. Refunds and Cancellation of Services
The obligation to consider refund claims and to refund money rests with the Executor. Processing
a refund through a payment provider does not release the Executor from these obligations.

A refund is possible in the following cases:

• a technical error on the part of the Executor;

• impossibility of performing the service for reasons beyond the Customer's control, before the
Steam Wallet has actually been topped up;

• failure to provide the service within 24 hours of payment confirmation, unless a different period
has been agreed with the Customer.

If the funds have already been credited to the specified Steam Wallet, the top-up service is
deemed provided to that extent. The impossibility of, delay in or refusal of sending, accepting or
activating a gift for reasons related to Steam, the account or the recipient's actions does not in
itself mean that the top-up service has not been provided.

The question of refunding payment for the unprovided part of the service is decided taking into
account the actions actually performed, the reasons why performance was impossible and the
mandatory requirements of applicable law.

The refund is made to the Customer's bank card or by the other method used for payment within
3–5 business days, unless a different period is set by the payment provider's rules or by law.

7. Liability
The Executor is responsible for fulfilling orders. This provision does not exclude liability expressly
established by mandatory rules of applicable law.

To the extent permitted by applicable law, and in the absence of fault on the part of the Executor,
the Executor is not liable for:

• acts, omissions, decisions, technical failures and restrictions of third parties, including Valve,
Steam, payment systems and other providers;

• blocking, suspension, restriction or termination of a Steam account, Steam Wallet, or
community, trading or gifting features;

• refusal, cancellation, delay, non-delivery, non-acceptance or impossibility of activating a gift,
including in cases of regional or pricing restrictions, unavailability of content, restrictions on the
account or recipient, and Steam security checks;

• consequences of the Customer's breach of Steam or Valve rules, use of a VPN, circumvention of
restrictions, provision of incorrect data or other actions of the Customer or the recipient;

• changes to Steam's rules, fees, features, interfaces, APIs, geographic restrictions and other
terms;

• force majeure.

The Executor does not guarantee the absence of blocks, restrictions or other sanctions by
Steam/Valve and cannot influence the decisions they make regarding the Customer's or
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recipient's account.

The limitations in this section do not apply to the extent that the Executor's liability cannot be
excluded or limited by law, including where the Executor's fault has been proven.

8. Status of the Service and No Affiliation
Legit Market is an independent third-party service. The Executor is not the owner, operator,
division, representative, agent, official partner, authorised marketplace or affiliate of Valve
Corporation or Steam, and does not act on their behalf.

The Executor does not control the Steam infrastructure. Matters concerning the operation of
accounts and Steam Wallets, content availability, and the sending, delivery and acceptance of
gifts are governed by the rules of Valve/Steam and are decided by them. The names Steam, Valve
and related designations belong to their respective right holders and are used solely to identify
the third-party platform.

9. Dispute Resolution
Requests and claims concerning an order are sent to the Executor using the contact details
specified in clause 2.1 of this offer.

Disputes are resolved through negotiation and, failing agreement, in accordance with applicable
law. The agreement is governed by the law of Georgia. For consumers, jurisdiction and remedies
are determined by the mandatory rules of law.

10. Final Provisions
This offer enters into force upon its publication on the website and remains in effect until
withdrawn. The Executor may unilaterally amend the terms of the offer or withdraw it by
publishing the relevant information on the website. An order is governed by the edition of the offer
in effect at the time of its payment, unless otherwise required by law.

The publication of a new edition or the withdrawal of the offer does not release the Executor from
obligations that have already arisen under previously paid orders.


